Jennifer Rachel Casey

Telephone
(720) 434-5557

Internet Mailing Address
jennyoat@yahoo.com 9190 West 66th Avenue
Arvada, Colorado 80004-3042

Introduction

I am seeking a position to utilize my skills of relating to, caring for and nurturing people that need that extra special
amount of attention and patience. The organization to hire me will obtain a loyal, intelligent, devoted, caring, patient,
in-tune, responsible persona to graciously represent their company.

Work
Experience

King Soopers, Wheat Ridge, Colorado

Deli Clerk, August 2007 - present

Starbucks Clerk, November 2007 - present

As a deli clerk, I interact directly with customers to suggest the best quality and most healthful of our Boars Head
meats and cheeses for their consumption. After four months of exemplary customer service, | was given the
opportunity to become a certified barista at the in-store Starbucks. | have had the pleasure of expanding my
knowledge of coffee through various tastings. After the tastings we would analyze different flavor notes, bodies,
roasts, aromas and even the origin of the coffee and share that knowledge with the customer. With this experience, |
further developed my ability to have greater knowledge and enthusiasm about the product and more importantly,
share that with the customer. Working at King Soopers, | have also acknowledged how important it is to develop a
solid relationship with your co-workers. It creates a solid place to thrive in where you can count on your co-workers
for advice, honesty and help whenever you need it.

Seven-Eleven, Golden, Colorado

Sales Associate, January 2007 - April 2007

I had the sole responsibility of maintaining the store during the graveyard hours. During my shift, | was responsible
for balancing and maintaining the register, organizing the product on the shelves and keeping track of what sells to
efficiently order more of the product that moves.

PT’s Show Club, Englewood, Colorado

Server, January 2006 — November 2006

As a server my job was to up-sell the contents of the beverages to a top-shelf product that brings a higher profit to the
restaurant. Also incurred the responsibility to fulfill side tasks such as cleaning; balancing credit cards, cash and the
earnings of the establishment as well as my own earnings.

US Army, Fort Leonard Wood, Missouri

Military Police Officer, January 2003 - March 2004

In the Army it was my duty to patrol the base in an aware, un-biased and just manor. With my training, | obtained
the ability to overcome my limits, be completely self-motivated and condition my body to be strong. | learned how
important it is to be a part of a team. Working together is an essential part of an organization or business and truly
can make the difference between failure and success.

Xentel, Westminster, Colorado

Marketing Associate, March 2001 - August 2001

At Xentel | worked in a telemarketing center. As a Marketing Associate, | learned how to read scripts and cold call
while selling various products over the phone to customers all over the United States. In the short time that | spent at
Xentel | realized how important it is to sell a product that you believe in.

Denny’s, Arvada, Colorado
Server, March 1999 - July 1999
At Denny’s | served food and drinks in an accommodating, friendly way, while performing side work.

Interests and
Skills

Art

Art has always been my greatest passion. It helps me to open my mind to the deeper aspects of life. | mostly paint
people. People are what are most important to me. | love to be around them. It is what brings me the most happiness
in life. | have always have had the utmost patients and compassion for others. As a young child | was always
wondering how | could make a difference in the world and bring happiness to the people who most need it. To me art
can help accomplish that through relating to others in a way that is universal. Today it has developed in to the drive to
better myself and has taught me that the process of learning never ends. | love to paint and sculpt in my free time. It
defines and strengthens my awareness of the importance of following through with a project. It has also seasoned me
to be a multi-faceted deep human-being.

Bicycling

Early on | developed an interest in cycling. As the years progressed, it has become a passion for me. Cycling is what
helps to center and cleanse my mind. It strengthens my mind and body. Bicycle riding inspires me to organize my
thoughts on life and what is most important to me.




